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[TpoBeennbiit aHaIN3 JUTEPATYPHBIX HCTOYHUKOB U SMITMPUIECKOE MCCJIETIOBAHNE TTOKA-
3a/11 HaM OYEBU/IHBIE BEIW: MEePBUYHBIA KOHTAKT SIBJISETCS OCHOBOM JIJI MEXKJIUIHOCTHOI'O
OOIIEHUsT U OIIpeieigeT BOBJICUYCHHOCTD YeJI0BeKa B 9TO obiieHue. VIMeHHO nepBblii KOHTAKT
KJIHEHTA ¢ TICHXOJI0TOM SIBJISIeTCsI OCHOBOIIOIATAIONINM B JaJbHeiineil pabore, m60 TO, KAKUM
0bpa3oM KJimeHT Oy/1eT BOCHPUHUMATDH MICUXOTEPANEBTa — 3aBUCAT 3P HEKTUBHOCTD, YCIIeT-
HOCTh, JUINTETLHOCTD U TJIyOWHA TePaInu, U B TOXKE BPEMsl, OUeHb BaYKHBIM ACIEKTOM SIBJISI-
eTcsd U TO, KAKUM 00pa30M IICHXOTepaleBT OYyAeT BOCIPUHUMATDH KJIUEHTA, U B CBOIO O4YepeIb
camoro cebs. [loaToMy orenka cebsd caMoro, cBoux cOOCTBEHHBIX BO3MOXKHOCTEH M IIPHOPH-
TETOB ABJSETCS OJHUM M3 CaMBbIX BasKHBIX acHeKTOB. < !/xml:namespace prefix = o ns =
"urn:schemas-microsoft-com:office:office" /> Camonpesenrarusi sipsiercss MOMHBIM (HaKTO-
POM BJIMSTHUS, B 9TO TOJBKO IIPU MPABUIBLHOM (DOPMHUPOBAHWE COOCTBEHHOTO 00pa3a MOXKHO
J06uThest 3 ekTuBHOCTH B pabOTe, OOIIEHNN U IOBEPUTEIBHBIX OTHOMTeHUsTX. CamMornpe3eH-
TalUs ICUX0JI0Ta OKA3bIBACT HAUCHIbHEIIee BIMAHIE Ha KJIUEHTA, IICHXOTEPANEBT SABJIATCA
OTIOPOit, 00 BEKTOM, MOAEIBIO /I KaueHTa. I 9Tobbl gannoe Bo3aeicTBre OBIIO YCIEITHBIM,
Tpebyercst DoJiee TIIATENbHOE CTPYKTYPUPOBAHUE CAMONPE3CHTAINN. B BUPTYaJbHOM HPO-
CTPAHCTBE CAMOIPE3EHTAINNs TICUX0/I0Ta UMEeT erre 0OJiblllee 3HAYEHHE, 9eM B PeaJTbHOM
OOIeHNN, TAaK KaK JIIO/H, KOTOPBIM TPEOYETCS TICUXOJIOTHIECKAs MMOMOIIb, TIATETHHO H3Y-
YaIOT HPE3EHTAIHUIO IICUX0JI0Ta, IIOTOMY YTO BUPTYaJbHAd PEAJTHbHOCTD ABISIETCS WHBIM IIPO-
CTPAHCTBOM, HEXKeJIU B peasibHOM KuzHeHHoit cpene. [losToMy camorpeseHTanust JT0IKHA
ObITh 1pOAyMaHa, chOPMHUPOBAHA, CTPYKTYPUPOBAHA JIO CAMBIX HE3HAUYUTEbHBIX JETAJIEH.
Mbr BBISIBIIH, KAKWe KPUTEPUU BAXKHBI JI/1sT KJIMEHTOB NP BBIOOPE KOHKPETHOTO CHEINa N~
CTa B MHTEPHET — KOHCYJILTUPOBAHUH, KAKUM O0PA30M TOABAThH MPABUIBHO MHMOPMAIUIO
0 cHemuaancTe. A TJIaBHOE MOATBEPIUIN THUIIOTE3Y SMIHPHIECKOr0 HCCIeIOBAHUs, 9TO He
BCE KPUTEPHUHU OXKHUJAHUS CIEIUATACTOB — ICUXO0JIO0IOB COBIHAIAIOT C KPUTEPUIMH OXKUIAHUAA
HOTEHINATBHBIX KJAUEHTOB. MBI OIpeIe/ TN 3HAYNMBbIE TTOKA3aTe U I/ KJINeHTOB, KaK MPo-
HCXOJUT 3aIPOC U BBIOOP KOHKPETHOTO HCHXO0Jora. UTO MMEHHO JOJIZKHO OBITH HAINCAHO B
CaMOTIPE3eHTAINH, JIJI TOrO, ITOOBI JIIOM OOPAIAIINChH 338 KOHCYJIbTallneii MMEHHO K 3TO-
MY CIEIUAJUCTY. B0 MoKa3aHo, 94To JIIO/IM, KaK IPABUI0, OPUEHTUPYIOTCA Ha HEKOTOPLIH
PsiJl Ba)KHBIX IIOKa3aTesiei, KOTOPBI HeOOXOMMMO HCIIOJIb30BaTh B JajbHeilIell mpakTuKe
npu co3JaHuU PMEeKTUBHON caMOITPe3eHTAIINHN IICUX0JIOTOB B HUHTEPHET KOHCYILTUPOBAHU.
CpaBHEBas 1 AaHAIUZUPYsT PA3JIUIHBIE CAMOIIPE3EHTAIINN ICHXOJI0T0OB MOYKHO CIEJaTh BBIBOJL
0 TOM, 9TO MCHUXOJOTH YACTO CTAPAITCS MOKA3aTh BCE CBOU yCIEXU W 3aCAyTH, HO HE (PUK-
CUPYeTCsl Ha CBOEM TIeJIEBOM CerMeHTe, Ha CBOeil meseBoit ayantopun. Kak mpaBuio, MHOTO
uHGOpMAIME O TOM, YTO YeJIOBEK CIeJaJ, Yero JJOCTHI, HO BO MHOTHX CAMOIPE3CHTAINAX
HeT YHUKaJIbHOCTH. OHHM TOXOXKHU BCE OJHA Ha APYIYIO, ¢ TeM WU MHBIM HE3HAYUTEbHBIM
pazjimureM. B 3akiiodeHue OTMeTHM, 9TO ¢ BCECTOPOHHUM Pa3BUTHEM HHMOPMAIMOHHON
cepsl ceTn WHTEPHET, COBPEMEHHBIN MCUXOTEPAIeBT BHEIPSET HOBBIE CIOCOOBI MPAKTHK,
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Takue KakK KOHCYJIbTHPOBAHUE B BUPTYAJIbHON peasbHOCTH. OJHONU M3 OCHOBOIOJIATAIOIIMX
npobJieM KaK peajibHOrO, TaK W BHPTYAJIbHOIO OOIIECTBA, ABJISETCS IMePBOHAYAIbHBII KOH-
TaKT, CAMOIPE3eHTAIlsI, KOTOpast (GOPMHUPYET ONpeIeJIEeHHOE MHEHHE O YeJTIOBEKe, U SIBIAETCSH
CTHMYJIOM JIJIsT OOIeHnsT MesK Iy JIIoAbMI. CaMOpe3eHTAINST sIBISIETCsST OCHOBOM /st HAYaJIa,
obmenns. PeHOMEH CaMOIPe3eHTAIIMH IICHX0JI0Ta MAJI0 U3yYeH, HO JIeJIal0TCs IIepBble IIaru
B pACIIUpPEHUN 3HAHUU O (peHOMeHe caMoIpe3eHTAlMH B ceTH WHTepHeT. OCHOBHOI Mpob.ie-
MaTUKOH BOIIPpOCa CaMOIIpe3CHTalluu I[ICUXO0JI0'a B MHTEPHET — KOHCYJIbTUPOBAHUU ABJIACTCA
npobJieMa IPaBUJIBHOTO TO3UIHOHIPOBAHN COOCTBEHHOM mepcoHbl. [IpaBuIbHOE CTPYKTYpH-
poBanme wH(GOpMAINUU O cebe sIBISTeTCsT OCHOBO, CTHUMYJIOM JJIS HAYAJIA MICHXOJOTHIECKOM
paboThl, H3HAYAJIBLHO OINpe Iesds CIIeHapUil YCIIeIHOI0 Pa3BUTHUS MPAKTUKU U ee 3aja4. Cy-
IIECTBYET MHOXKECTBO pa3paboOTOK B cepe MePBUIHONO KOHTAKTA, CAMOIIPE3eHTAIlNN, HO BCe
OHU IIPUMEHHUMbI JIMIIb B peajibHoO# cpejie. B BUPTYya/ibHO Ke cpejie yPOBEeHb CaMOlIpe3eH-
Taouu ABJIdeTCd OCHOBHBIM KpUTE€pHUEM BbI60pa ClieuaJinCTa IMOTeHIUAJIbHBIM KJIHEHTOM,
OJTHAKO 3TOMY aCHeKTy TMO3UIMOHUPOBAHUS 10 CHX MTOP OMIMO0YHO YIEIAETCS HETOCTATOTHOE
BHUMAaHUE.
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