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Cuyxebuas npesrebHOCTH coTpyanukoB OBJlconpsizkena ¢ mMOBBIIEHHON OTBETCTBEHHO-
CTHIO, BBICOKMMU IICUXUICCKUMU H (PUIMIECKUMU TIeperpy3KamMu, padoToil B IKCTPEMATbHBIX
YCJOBUSX, 9TO HEPEJKO BHI3HIBAET HETATUBHBIE MCUXOJOTHYECKIE TOCIE/ICTBUS, K YUCTY KO-
TOPBIX OTHOCHUTCS sIBJIeHUE MpodeccHoHaTbHON AedopMalnm.

[Ipodeccuonanbuas jgedpopmarius corpyaauka OB/1 npejcrapiser coboii n3MeHnenue mpo-
deccnoHaTBHBIX BO3MOKHOCTEH W TUIHOCTH COTPYTHUKA B aCONUATBHYIO CTOPOHY, BO3HUKA-
I0Iee B Pe3y/IbTaTe HEraTHUBHBIX OCOOEHHOCTEH COMepyKAHUs, OPTAHU3AINN U YCJAOBUIA CJIy-
xebuoit jesarenbuoctu. [Ipodeccuonaibnoe BuITOpaHue C IMOCTEIEHHBIM SMOIUOHAIHHBIM
YTOMJIGHHEM W OIIyCTOIICHUEM SBJIAETCA YaCTHBIM CJIydaeM HpodeccrnoHabuoit gedopma-
nuu. [Ipodeccnonanbuaa aedopmanusa corpysankos OB/l mvmeer mupokwmii Kpyr HTpOsB-
JIeHUil: M3MeHeHne OTHOIIEHUs, K MPABOHAPYIIUTEJAM B JUANAa30HE OT MOJHOTO HempHs-
Ths1 (arpeccUuBHOCTH, IPYy0OCTH) 0 BCEIO3BOJIEHHOCTH, HECTYKEOHBIX CBs3ell ¢ YrOJIOBHO-
HPECTYIIHBIMU 3JIEMEHTAMH, MOPAJbHON M MaTepUaJbHON 3aBUCUMOCTH OT HUX, HPUHATUS
Ha ce0d MPOTUBOIIPABHBIX 0043aTE/ILCTB U JIP.

B kagecrse mpuann npodeccuonaabuoit qedopmarun corpyaankos OB/ uccremoBaren
BBIJICJIAIOT OPraHu3aIuio, YCJIOBUS U ONBIT TPO(ECCUOHAIBHOMN JIeATeTbHOCTH, HEKOHCTPYK-
TUBHOE OCBOeHHe TPOodecCHOHAIbHON posid. K JHIHOCTHBIM NMpPUYHHAM, CIOCOOCTBYIONIAM
HOSBJIEHNIO TPOhECCUOHATBHBIX JedopMalinii, OTHOCAT HEeJOCTATOYHBIN YPOBEeHb Mpodecc-
OHAJTBHBIX CIIOCODHOCTE, HeTOCTATOK TTO3UTHBHON MOTHUBAIUU K CJIYKeOHOU JTeaTeTbHOCTH;
0CODEHHOCTH TIPOTEKaHUs TPO(hecCnoHaIbHBIX U BO3PACHBIX KPU3UCOB; HEAIEKBATHYIO CaMO-
OIICHKY M MOHUMAaHUEe COMMAJJIbHON 3HAYMMOCTH CBOUX Tpodeccuona bubiX (byuknmii. [Tpn
9TOM IMOIYEePKABAETCS BayKHOe 3HAUeHHe MOTHBAIIMOHHON cephl B BOSHUKHOBEHUN TIPOdec-
CUOHAJTBHBIX JledbopMaruit JuaHOCTH coTpyaankos OB /1.

Hamu 6b1J10 TPOBeIEHO HMCCJIeIOBaHNe CBS3U MPOQeCCUOHATBEHOTO BHITOPAHUS C YAOBJIE-
TBOPEHHOCTBIO 0A30BBIX MOTPEOHOCTe! W WHTEPAKTUBHON HANPABIEHHOCTBHIO JTUIHOCTH CO-
rpyaankoB OB/l ropoma Kpacuogapa. B mccienmoBannn uCob30BaIKCh CJICAYIOMIMAE 1~
arHocTHIecKne Meroaukn: "JInaHocTHBIE W TpynHoBbie H6a3oBbie morpedbnocTH "IIpodeccno-
nasbHoe Bhiropanue" (K. Macnau, C. /Ixkekcon, B agantanuu H.E. IIlypkosa B Mogudnkamm
H.II. ®eruckuna).

ITpu usydennn npodecCnoHAILHOTO BHITOPAHUS BHIABAEHO, 9T0 miad 30% coTpyannkon
OB/l xapakTepHO JOMUHHPOBAHUE SMOIUOHAJIBLHOrO McTOmennd, 11 70% - penyKums JIud-
HBIX JOCTUKEHWI, YTO XapaKTepu3yeT UX KaK CKJIOHHBIX K OTKA3y OT 3HAYUMBIX Iesiell Tpu
BCTPEYU C HPENATCTBUAMU MM HEOOXOJIMMOCTBIO pujiarath ycuius. [Ipossienue mnpodec-
CHOHAJILHOTO BhITOpaHusd B (hOpMe JIenepCoOHATU3ANNN HE BISIB/ICHO.
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[lo pesyabraTaM IUATHOCTHKHU JTHIHOCTHBIX M IPYIIIOBBIX 0A30BBIX MOTPEOHOCTEH BHISAB-
JIEHO, 9TO BBICOKWE MOKAa3aTe/u HeyaoBieTBopennoctu y corpyaaunkoB OB/l 3apeructpupo-
BaHLI 10 IIKase norpebunoctu B npusnannu (53%). B 30He 9acTHIHON HEYIOBICTBOPEHHOCTH
BEJLYIIMMHE SIBJISIIOTCS TOTpebHOCTH B GesomacHocTh (80%), cAMOBBIDayKEHUH W MaTepHUasb-
ubie morpebHocTH (73%). B 30HE YI0BIETBOPEHHOCTH TOMUHUPYIOT COMUATBHbBIE MOTPEGHOCTH
(53%). CrenoBarenbho, corpyaauku OB/l BHoJIHE yI0BIETBOPEHBI CONUATBHBIMA OTHOIITE-
HUSMM, HO IIPU3HAHUE OCTAECTCH aKTYaJbHON 1IPOOJIEMOIA.

[Ipu anaiu3e pe3y/bTaTOB HHTEPAKTUBHOM HAIIPABICHHOCTH JUIHOCTH cOTpYyiHIKOB OB/]
BBICOKHX MOKa3aTe/eil 1o IIKajJaM He BBIABIEHO. AHAJIN3 JAHHBIX [0 BBIPAYKEHHOCTH IIKAJ
Ha CpeJHeM YPOBHE MOKa3aJI, YTO OPUEHTAIUs Ha STOUCTUYECKHEe HHTEePeChl XapaKTepHa I
7% pecronIeHTOB, OpUeHTAIMs Ha B3auMoaeicreue - s 27% u MaprufaibHast OPUEHTAIUS
- s 17%.

Ocranbubie 50% corpynankos OB/l nokasanim 1T0MUHAPOBAHUE B PABHOM CTENICHH HECKOJIb-
KUX opueHTanumii. IIpoBens ananns 3TUX JAHHBIX, BRIABUIH, uT v 46,6% pecnonmentos no-
MUHHUDYET 3rOUCTUIECKAs OPUEHTAIM U OPUEHTAIUS Ha COTPyaHun4ecTBo, y 33,3% - puenra-
Mg Ha COTPYJHHYECTBO W MapruHajbHas opuentanus, y 20% - sromcruueckme mHTEPECHI
U MapruHaJbHas HAIPaBJICHHOCTH. llpu cymMupoBaHuyM BHIOpAHHBIX OPUEHTAIMH JIOMUHU-
pylolieit siBjisieTcss OpUEeHTANA Ha B3aUMOJECHCTBHE M COTPYIHUYECTBO, UYTO XapaKTEePU3YeT
corpyannkoB OB/l Kak cKJIOHHBIX K 3 )eKTUBHON KOLIEKTUBHOM paboTe. MeHee BbhIparkeHa,
OPWEHTAIMSI HA STOUCTHIECKUE MHTEPECHI.

Jlng uccaeoBanus CBA3U HMPOGreCCHOHAJIBLHOIO BBITOPAHUS C YAOBIETBOPEHHOCTHIO Oa-
30BBIX MOTPeOHOCTEl M MHTEPAKTUBHONU HAIpaBIeHHOCTHIO coTpynuukoB OBJI mnamm ObL1
IpOBeIeH KOPPEJAINUOHHBIM aHAJIN3 ¢ UCIOJAb30BaHne KodddunuenTta Koppenanuu [lupco-
HA.

B pesyibraTe npoBeIeHHOIO KOPPEIIIIMOHHOrO aHau3a Obljia BbISB/ICHA 3HAYUMAS T10J10-
JKHATEIbHASA B3aHMOCBI3b MEXKJIY TMOKA3aTeIIMU SMOIMOHAILHOIO HCTOKEHUS ¥ MaTepHaJlib-
HBIMH TTOTPEOHOCTIMHU, MOTPEOHOCTIMU B 0€30MacHOCTU,MaprUHAILHON HAIPABIEHHOCTDHIO.
Yewm GoJiee BbIpazKeHbl HEYI0BJAETBOPEHHOCTh MaTepUaJbHbIX MOTpedHOCTell U moTpebnocTei
B 6€30MMACHOCTH, MAPTHHAJIHHAST HATIPABIEHHOCTH, TeM 00Jiee BRIPAYKEHO SMOIMOHAIBHOE HC-
tomenue. Takyke BBISBJICHA OTPUNATE/IbHAS B3AUMOCBS3b MEZKIY MOTPEOHOCTHIO B CAMOBBI-
PaKeHUH W SMOIMOHAJIHLHOM HCTOIIEHUHU, TO €CTh, YeM DoJiee VIOBIECTBOPEHA HOTPEOHOCTD B
CaAMOBBIPAZKEHHH, TEM BBBIIIIE MMOKA3ATE/IH SMOIHOHATHLHOTO UCTOIICHUSI.

Takum 06pazom, B pe3ysbTare MPOBEJIEHHOTO WCCJIEI0BAHNSA, BBISIBJIEHA, CBI3b IMOIUO-
HAJILOrO ucTomenus corpyauukoB OB/l ¢ Hey10B/I1eTBOPEHHOCTHIO UMH MaTe€pHAJIBHBIX I0-
TpebHocTell ¥ NoTpedHOCTEH B 6E30IIaCHOCTH, VIOBJIETBOPEHHOCTIONOTPEOHOCTH B CAMOBBIpa-
JKEeHUHU, & TaKyKe MapTHHAJIHHON HAPAaBIEHHOCTHIO JTHIHOCTH.

NutepecHbiM TpejicTaBIsieTcst TOT (AKT, 9TO Y COTPYAHUKOB JUMWHUPYIOT DEIyKITHST
JIoCTHKeHHiT 1 6ojiee Bcero He YIOBJIETBOPeHa MOTpeOHOCTH B npusHanuu. Ho mpu srom
HauboJjiee yIOBJIETBOPEHHON ABIETCS COIUAIbHAS MOTPEOHOCTD, YTO COOTHOCHTCS C BeIyIIei
HAIPABJIEHHOCTHIO JIMYHOCTH HA OPUEHTAIUIO HA COTPYIHUYECTBO.

JImreparypa

1. Bopucosa C.E. Ilpodeccuonannast aedopmalinst COTpYIHUKOB MUTUIUA U €€ JTHIHOCT-
Hble JeTepMHHAHTH. ABTOped. Kauma. aucc. M., 1998.



Kongepenuyua «/lomonocos 2012»

2. I'panar H.JI. /lecdbopmartius npodeccnoHaIbHOTO CO3HAHUS JUIHOCTH PAOOTHUKOB Mpa-
BOOXPAHUTEJIbHBIX OPraHOB U BO3MOXKHOCTH ee npoduaakTuku. M., 1993,



