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B 60-e rosipl mpomioro Beka Ipu nepexojie K MOCTMOIEPHACTCKOMY OOIIECTBY MOSBUIACH
00J7acTh, CIeNUATU3UPYIONasicsd Ha TpolaeMax MOoTPeOUTebCKOTO ToBeneHns. Bo MHOTHX
CTpaHaX MUPA ITOT MEePUOJI, XaPAKTEPUIOBAJICS IKOHOMUIECKUM norbeMoM. [Ipn 3Tom perra-
IOIIYIO POJIb B Pa3BUTHU OU3HECA CTaj MI'PATh HE MOCTABIIUK, a norpeburess [11].

Henwbio nanuoit paboThl ABIAETCH W3/I0YKEHHE OCHOBHBIX TTPODGJIEM, a TaAKKe aKTya hHBIX
HAIIPABJIEHU MCCJIeIOBAHNS CONUATBHOM MCUXOIOTHH TOTpeOuTe .

B mactosmee BpeMst TOTpebUTETHCKOE TIOBE/IEHAE MOXKHO ONpPEIeTUTh KaK MpoIece, Ko-
/13 MHIWBUIBI WX TPYIIBI BBIOWPAIOT, TOKYHNAIOT TOBAPHI WIN BJIAJCIOT UMH, UCHIOJIb3YIOT
YCJIYTH, WU WM OUBIT C HEJIbI0 YJAOBIETBOPEHHsI CBOMX MOTpeOHOCTel u rkesanuii |10].
DTO MEXKAUCIUILTHHAPHAS 00JIACTD, OTIEAbHbIE TIPOOIEMBI KOTOPOH DEITaroTcs SKOHOMHUKOIT,
COIMAJILHON ICHUXOJ0ruel, connosiorueil, KyJabTypHOU aHTPOIIOJIOTUEH U JIPYTUMU HayKaMu
[1].

B comuanbHOi ICUXOI0TUN TOTPEOUTEIBCKOE MOBEIeHNE BHICTYTIAeT MPeIMeTOM KaK M-
KJIa/IHBIX, TaK 1 (DYHIAMEHTAJIbHBIX HccsenoBannil. ConuaabHO-IICUXO0JI0INYECKUe HCCIIe 10~
BaHW HAIPABJICHB HA H3yYeHHEe 3aKOHOMEPHOCTEHl TMoBejeHus MoTpeduTe el Pas3InIHbIX
COIMAJIBHBIX TPYII, TOCTPOEHNEe KOHIENIHH MOTHBAINK, BOCIPUSITHSI, aTTHTIONOB [4]. Pe-
3YJbTATHI 9TUX UCCIEOBAHUN TMO3BOJISIOT HE TOJBKO BHECT W BKJIAJ B PA3BUATHE COIMUATBHON
NICUXOJIOTUU TOTPeOUTeNsT KaK HAyYHOW TUCIUILIMHBI, HO W O0EeCIevnBalOT MapKeTOJIOTOB
HEOOXO/IMMbIMU JIAHHBIMHU JIJI1 COCTABJIEHUS U PeaJin3allid MapKeTHHI'OBBIX CTpareruil, B3a-
UMO/JICHICTBUS C NEJAEBOH ayIuTOPHell W POTHO3MPOBAHUS IIOBEJACHHUS MOTPEOUTEIA B OTHO-
MMEeHNN WX TPOIYKITUN U yCJIYT.

[Ipu w3yvennn noTpebUTESTHCKOTO MOBEJEHNS BaXKHO MOHUMATh, YTO OHO MpPEJCTABIAET
cobOii PA3HOBUIHOCTH COIMAIBLHOTO TTOBEJICHHsI YeJoBeKa [8| u paccMaTpuBaeTcst KaK 4acTh
KYJbTYPBI, OOTIECTBEHHBIX OTHOIICHW, B KOTOPBIE BOBJIEYEHbI IOTPEOUTETN U, COOTBETCTBEH-
HO, TIpejcTaB/sgeT coboit 0coby0 GopMy CyIIeCTBOBAHUS AKTUBHOCTU Y€JI0OBEKA B 00IIECTBE
W COnMaIbHbIX rpymmax [2|. Peryasmopamn morpebuTebCKOro MOBeIeHNs, TAKUM 00pa30M,
BBICTYIIAIOT IEHHOCTH U COIMAJIbHbIE YCTAHOBKH UeJIOBEKA.

MeTtonosioruyeckre UCTOKHM TICHXOJOTHH MOTPEOUTETHCKOTO MOBEIEHWS MOXKHO TPOCTIe-
quth B paborax K.Teprena (Teopusi conuaibHOro KOHCTpyKunouusmMa), I.lapdunkens (9r-
nomerogostorus)|6], C.Mockosucu, 2K.K-AGpux (reopun conmayjbHbIX IpeacTaBienuii)|9].
MeTo1010TH9ecKyI0 OCHOBY CONMAILHO-TICHXOJOTHICCKUX HCCACIOBAHNI COCTAB/SIOT: KO-
PHUTHBHAS ICUXOJIOTHS (MCCIIeIOBAHIST KOTHUTHBHBIX MPOIIECCOB TTOTpeOuTe el U TPOIeccoB
NPUHATHS PElieHus] UMHU), [CUXOJOTUs COMUaIbHOro no3nanus [.M.AuapeeBoil (coruaib-
HOe BOCHPUATHE KAaK BOCIPUATHE COIMUATBHBIX OOBEKTOB, KOTOPBIMUA B YACTHOCTH SIBJISIOT-
Csl TOBapbl M Opranusaiyn)|3], cornuanbublii KOHCTPYKIMOHU3M (DOJIh B3aUMOJICHCTBHS de-
JIOBEKA C JIDYTMMHU JIIOJ(bMH, & TaKzKe POJb KOMMYHUKAIMH B KOHCTPYMPOBAHUU 00OPA30B
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COIUATBHBIX 00BEKTOB)[3], ceMHOTHKA (CHMBOJMYECKOE W 3HAKOBOE MOTpebseHne, GPeHI-
KOMMYy HuKanuu) [5].

[lnaBHBI BOMPOC IICHXO/IOTHE TTOTPEOUTETHCKOTO MOBEIEHUST 3K II0YACTCH B TOM, TTIOYEMY
M KaK JIFOJAW TOTPedIsTIoOT UMEHHO TO, 9TO OHM TOTPebJisaiorT. TakuMm oOpa3om, TpeaMeTr co-
BPEMEHHOTO CONHATBHO-TICUXOJOTHIECKOTO UCCJIeIOBAHNS MOYKHO ODO3HAYNTH KaK M3yUeHue
3aKOHOMEPHOCTEH COMUATBHOTO MOBEJEHUS U JIeATeIbHOCTH JII0/Iell B CUTYAIIMH TPHOOpeTe-
HUSI ¥ UCHOJIH30BAHUS POIYKIUHA UJIU YCJIYT.

K comuanpHOll mcuxosiorun moTpednuTeIbCKOTO MTOBEIEHUS B OMPEIEIEHHOM OTHOIIEHIH
OJIM3KO TPUMBIKAET SKOHOMHUYECKas TICUXO0JI0THA. B paMkax 3Toil MO0 AUCIUTIINHBL WC-
CJIeTYIOTC TPOOIeMbl SKOHOMHYECKOTO MOBEJIEHNS YeJI0BEKA, B TOM YHUCJIe CONUATbHBIE TTPe/I-
CTaBJIEHWS O COMUATHHO-9KOHOMIIECKOM OJIATOMOIY YAH, BOCIPHATHE YKOHOMUKO-TICUXOJTOTHIECKUX
sIBJICHUH, SKOHOMUYECKOE CaMOOIIpejie/IeHre Ye/I0BEKa U OTHOIIeHUE K Pa3/jindHbiM (popMam
9KOHOMUYECKOi akTuBHOCTH [7]. MHOrHE mccaeq0BaHust TPOBOAATCS HA CTHIKE SKOHOMHUYe-
CKOI TCUXOJIOTH W TICUXOJIOTHH TOTPEONUTE/THCKOTO TOBEIEHUS, OJHAKO TMOCIETHUE BBIXOIAT
3a PAMKW 9KOHOMUYECKHUX SBJEHUN W TOBAPHO-I€HEYKHBIX OTHOIIEHUI.

Ananu3 uTepaTyphl MO3BOJII HAM BBIJIEIUTD Psijl AKTYaIbHBIX HAIPABJICHUN COBPEMEH-
HBIX COIUAJBHO-TICUXOJOTHIECKUX HUCCIETOBAHUN MOTPEOUTETHCKOTO MOBEJIECHUS U MPOOIeM
CONUATBHON MCUXOJOTUU TOTPeOUTE IS

1. UccnemoBanns moTpedUTEIBCKAX ATTHTIONOB, B TOM YHUCJIE TOCTPOEHNE YCTAHOBOIHBIX
MoJIeJIel MoTpeduTeIei;

2. UccnenoBaHus MO3HABATEIBHBIX ITPOIECCOB MOTpEOUTETEIH;

3. UccnemoBanusi SMOIMOHAIBHOTO COMPOBOXKICHUsI TOTpebaeHus (BO3eiicTBrHe SMOIHii
Ha BOCIIPUSATHE U [O3HABATEIbHBIE IPOIECCHI TOTPEOUTEIsI) U SMOIMOHATBHBIX KOMIIOHEHTOB
noTpedIeHus;

4. Nzy4yenne KOMMYHUKaIHil, B3AaUMOJICHCTBHS MEYXK Yy TTOTPEOUTEISIME, TTOTPEOUTETHCKO-
ro JUCKypca B uX 3P(eKToB;

5. UccnenoBanusi, HapaBieHHbIE HA COCTAaBIeHHe KOMILIEKCHBIX TeOpUil JeficTBUs U TpH-
HSITUSI PEIeHusi MOTPeOuTe ISIMU;

6. Knaccuduraimsa noTpedUTe/IbCKUX T'PYII — COIUATBLHO-TICUXOJOTHYECKHEe KPUTEePUH
TUTIOJIOTUU TIOTPEOUTEIS;

7. VccoretoBanns CONMUAIBHON HIEHTHIHOCTH MOTPEOUTENST M CUMBOJINIECKOTO MOTped.Ie-
HUS;

8. UcciieioBanus norpedure/bekoil f-konueniuu, norped/ienus OPeHI0OB 1 UX B3aUMO-
BJIMSTHUS;

9. Nzydenune morpedbuTEIbCKOIl COMUATN3BAINN;

10. IIpopaboTka HHCTpYMEHTApHA U METOJA0JOTHIeCKO! OA3bl JIJIsI HPOBeIeHNs COMUATBHO-
HCUXOJIOTHIECKIX UCCIIeI0BAHUI TOTPEOUTETHCKOTO TIOBEIEHUsI, a TAKKe aHATIN3a UX Pe3yIb-
TaTOB.

Pemenne pamabix npobjieM MO3BOJAT BHECTH BaKHBIH BKJIAJ B PAa3BUTHE CONUATLHOI
MCUXOJIOTUH TOTPEONTETHCKOTO MoBeAeHnsa. HekoTophie pe3yibraThl OYAyT TAKZKe MOJIe3HbI
JIJI COTIMATIBHON TICUXOJOTUHU B MEJOM U OT/IeJIbHBIX €€ HAlPABJeHUil, HaIpuMep, ICUXO0JI0-
U COMUAJBHOTO MO3HAHWUS, OPTaHU3AINOHHON MCUXOJIOTUU U APYTUX. Pe3yabTarsl OyIyT
NPAKTUYECKN 3HAYUMBI JJTsT MAPKETUHTOBBIX U PEKJIAMHBIX areHTCTB, MapPKeTOJIOTOB, CIIeIIN-
AJIUCTOB IO PEKJIaMe U CMEYKHBIM 00JIACTIM.
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