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B nacmosawee epemsa sce boavuiee snavwenue ydeasemcs cgepe cepeuca. Baoscnetiwed
mendenyuett 3aHAMOCMU NOCACOHUT 0CCAMUAETNUT ABAAEMCA COKPAULEHUE YOEADHO20 GECA
3AHAMBLET 8 CEALCKOM TO3ATCMEE U NPOMBIUAEHHOCTNU U YBEAUBEHUE DN 3AHAMBLL 6 chepe
yeaye. B 2010 200y doas sanamwx 6 cfepe yeaye noodwanacoy ¢ EC-27 do 66,6%, doas sa-
HAMBLE 6 NPOMBILAEHHOCTIU onycmuaach 00 28,7%, 6 ceavckom zoszaticmee — do 4,7% [4].
Taxas cumyayus wavwuraem passusamoves u 6 Poccuu, 6 wacmnocmu, Boaozodckot obaa-
cmu. B ocnosrom cihepa cepsuca npedemasiena npeonpuasmuisMU Mai020 U CPedHe20 busHe-
ca. B cea3u ¢ amum nposodamcs uccaedosarus, U OCYULECMEAAEMCEA NOJOEPHCKA OGHHO20
CEXMOPa IKOHOMUKY.

Manviti u cpednuti busnec 6 ciepe cepsuca umeem ceou ocobenmnocmu. Ocroshas de-
AMEALHOCD NPEINPUANMULT CEA3AGHA ¢ NPOUIBOICMBOM U OKA3AHUEM Ycaye. Yeayza nped-
cmasasem cobotl A0060e MEPONPUAMUE UM 8bi200Y, KOMOPbLe 00HG CMOPOHG MOHCEM NPEO-
AOXHCUTD OPY20T U KOMOPBIE 8 OCHOBHOM HEOCAZAEMbBL U HE MPUBOOAM K 3G6AG0EHUI0 YeM-
AUub0. Yeayea kakx moeap uMeem CAeOYULUE TAPAKMEPHDBIE YEPMbL: HEMAMEPUGALHOCTID,
HEOMOEAUMOCTND, HECTNAOUABHOCTND NAPAMEMPOS Ycaye; necorpansemocmyv [2]. Heobxodumo
NOHUMGMD U Y4UMBLEAMd JaHHblE 0COOEHHOCTIU NPU 0P2AHU3AUUY NPEONPUAMUSA CEPBUCA.

C ueawvro axmusu3uposams Masvili u cpedhutl busnec nocmanosaenuem Ipasumenvcmea
obaacmu Owviaa paspabomana u ymeepoicdena 27 aneapsa 2009 200a doszocpounasn uenesasn
npoepamma «Pazeumue manrozo u cpeduezo npednpurnumamennvcmsa 6 Boaozodckot obaa-
emu wa 2009 - 2012 200w, Coznacho et npedycmompersvt HECKOADKO 8aPUAHMOE NOJIEPIHCKU:
2PaHMOBas noddepacra, YynpouLerrvie Gopmot Har02000.4001CENUA, CybcuIuposarue, nepedaya
UMYULECTNBG, 8 NOABI0GAHUE CYOBEKMAM MAA020 U CPEIHE20 MPEINPUHUMATMENBCTNEEA, NPEDO-
cmasaenue 6 apendy obopydosarnunr opuchor nomewenuts 6 I'V BO «Busnec-unkybamop»
u m.d [5]. Tem ne meree, cneyuasucmv, KORCMAMUPYIOM, 4MO NPEONPUHUMAEMBLE MEDP NO
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noddepotcre Mano20 U cpedne2o busHecas Hedocmamouro, 6 0aHHOT CUMyayuL ciedyem oopa-
Mums 8HUMAHUE HA Npumenenue mexhonroeuti PR-obecnevenus.

Ha cospemerrom amane neobxrodumo NPuMeHAMb KOMNAEKCHBIE MEMOObl NPUBAEUEHUS
BHUMAHUA KAUEHO06. B amoti cumyayuu ucnosvsosanue mexnonoeut PR-obecnevenus 6
deamesvHocmu nPednpusTUA NO360AUM NOBLLCUMb KOHKYPEHMOCNOCOOHoCMY U bydem cno-
cobecmeosamyv sfdexmusromy e20 pazsumuio. K HuM MONCHO 0MHECMU UHME2PUPOSAHHVLT
mapremune, pexiamy (passuunvie ee 6udn), 63aumodeticmsue co CMU, opmuposanue dup-
MEHHO20 CMUNS NPEONPUAMUSA U OpY2UE.

Coznacro AMEPUKAHCKOT ACCOUUGUUL PEKAGMHBIL G2EHIMCING UHMEZPUPOSAHHAL MAD-
KeMUH20804 KOMMYHUKAUUA npedcmaesaiem coboll KOHUENUU NAGHUDPOSAHUS MAPKEMUH-
206 KOMMYHUKAUUT, UCTO0AWGA U3 HEOOTOOUMOCTNY OUEHKU CMPaAme2uteckots post ux
OMOICALHOT HANPABAEHUT (PERAGMBL, CTNUMYAUPOBAHUA cOBMa, Nnabiuk puseltuns u dp.)
U NOUCKE ONMUMAALHO20 COYEMAHUA OAL 00ECNEUEHUA YEMKEOCTIU, NOCALIOBAMENLHOCTIU U
MOKCUMUSAUUY 8030ETICMEUA KOMMYHUKAUUOHHBIL NPOPAMM NOCPEICMEOM HENPOMUBOPE-
wuBoll unmMezpauuy 6cex omdeavrux obpawerud [3].

HUsnavarvho 0As8 co30anus Ycnewnoz2o0 npeonpuamus mpebyemcs omeemums Ha CAe-
dyrougue 8ONPOCHL: KaKoU NPUIEPHCUBGMBCA CMPAME2UL HG OCHOBE NOHUMAHUL CMPYKIMYPOL
c60€ell MoP2080T, MAPKU; KAK NOZUUUOHUPOBAML CEOA KAK KOMNAHUIO; KaxuMm 00paszom obecne-
YU CE0E OMAUNUE O KOHKYPEHIMOB; KK NPOHUKHYMBCA HCEAGHUAMU U TLOMPEOHOCTAMU,
KAUEHMOB.

Hosuyuonuposarue npeonpuamus cepeuca oAHCHO ObMb 0CHOBAHO HA NOHUMAHUL UEAe-
8020 NOMPEOUMENA, 0 MAKHCE, KaKUM 00pa3om Hauboaee pdexmueno couemams cpedcmea
PEKAGMDBL U CINUMYAUPOBAHUA cOLIMaG s docmudtcenus uesel npednpusmus cepsuca. JIas
YCNEeWH020 Pa3sumus OUsHeca 6axHcHOT COCMABAANULET ABAALTNCA HE MOALKO NOUCK HOBHLL
KAUEHMOB, HO MaKICE U NOJIEPIHCAHUE MECHO20 KOHMAKMA C YHCE CYWECEYWUMU. W3-
BECTMHO, UMO NOUCK HOB020 KAUECHMA 00T00UMCA NPEONPUHUMAMEND NPUMEPHO 68 NAMD Pa3
dopooice, wem ydeporcanue cyuecmeyrowezo. Cozaacrno npunyuny Ilapemo «80/20», 20 %
CYUWECNBYIOUUT KAUCHMOE6 npunocam okoro 80 % doxodos.

Pexnama, kax mexnonrozun PR-obecnevwenus, asasemes docmamouno 6aH#CHOT COCMas-
asowets deameavrocmu npeonpuamus. IIpobaema cocmoum 6 CAUWKOM 02PAHUMEHHOM N0~
HUMGHUY 0GHHO20 €Pedcmea passumus OU3Heca, G MAKHCE 6 MOM, “IMO 0HA ABAACMCA
nebrdocemnoti 6 ceoem boavwuncmee. B amom cayuae 6ascho ucnosv3osams anpobupo-
sanHvie memodu. Ha nepeom amane neobrodumo onpedesumv ueaesol puiHok, Ha KOMOPHLT
HANPABAEHO npednpusmue. 3amem 6vbpams me cpeidcmea UHPOPMAUULU, ¢ NOMOULI KO-
MOPHLT 0TEATN NOMPEOUMEALCKOT aydumoput 6y0em MAKCUMAGALHBM NPU HAUMEHDUUL 30-
mpamaz. B 6oavwuncmee cayuaes uesecoodpasHbmM 0Ka3b6AEMCA UCTIOALI0BAHUE 08YT UAU
boaee munoe peKaaMbL.

Ipusaewv sHumarue x NPodyKUUY NPEONPUANUSL BO03ZMOHCHO U NPU UCTOALIOBGHUY CO-
spemMeHHbLT MeTHoA02ul. K ux wucay omuocumes supycHuili U napmusaHcrut Mapremune.
Bupychoiti mapremunz — amo obusee HaA36GHUE PASAUNHBLE MeMO0J08 PACTPOCTNPAHEHUS Pe-
KAGMDL, TAPAKMEPUSYOULUECA DACTLPOCTMPAHEHUEM 8 NPOZPECCUU BAUSKOT K 2e0MeMPUECKOT,
2de 2Aa8HVLM PACTPOCMPAHUMENEM UHPOPMAUUL ABAFOMCA CAMU NOAYUAMENU UHPOPMa-
YU, NYmMem GoPpMUPOSaAHUA COOEPAHCAHUS, CNOCOOHO20 NPUBAEYD HOBBLL NOAYYAMENET UH-
dopmavuu 3a cuem aAprol, kpeamueHol, HeobvuHOU UJCU UAU C UCTOABIOBAGHUEM ECMe-
CMBEHH020 UMY J08EPUMENbHO20 NocaaHuA. Tlapmusanckul mapkemunez - 3mo npecaedosa-
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HUE 00BYHBLT Ueaell ¢ UCTLOND30BAHUEM HEOOVUHBLT cnoc0606. OH HAYUHAEMCA ¢ UOEU 0 oM,
KaK U3BAEUD 601200y U3 Kommepueckol desmesvhocmu. Celinac oH moabko 3aporcoaemcs,
4 wepes HECKOALKO Aem cmanem o0biaHbM Mapremuneom [1].

B cezodnaumem mupe busneca 6¢ca 0eAmMeEALHOCM NPEONPUAMUA DOAHCHA ObIMb OMKPDL-
moti das obusecmseennocmu, noamomy ezaumodeticmeue co CMHU - sastchbvili uncmpymenm
NOBBIUUEHUA KOHKYPEHMOCTIOCOOHOCTMAU U PA3GUMUS NPEONPUANUA CEPBUCA.

Texnonoeuu PR-obecnevenus neobxodumo udyuums u npumenams wa npakmure. K npu-
MEPY, OASL IMO20 HA CNEYUAALHOM CATIME 0AA MGA020 U cPeIHE20 budHeca HEODXO0UMO pasme-
cmums 0402 NOAE3HOT UHPOPMAUUL, OHAGTH-KOHCYALMAUUL CO CREUUAAUCTNAMUY U NPOEO-
dumsb mpenumzu no Haubosee akmyasrvrvm memam. I100001vit KomniekcHoil NOdT00d cnoco-
beH YAYHUWUMD CUMYAUUIO 8 MAAOM NPEINpUHUMaMesvcmee 6 chepe cepsuca 6 Boaozodckot
obaacmu. Ilodobras npakmura docmamouno dasHO UCTOALIYEMCH 6 3aNAOHLLT CMPAHAT U
YCnewHo anpobupyemcs.

Taxum 00pa3oM, MONHCHO NPEONONOHCUMD, MO POPMUPOSGHUE U 2DAMOMHOE UCTOAD-
soeanue mexnosozuli PR-obecnevenusn na npednpuamuax cepeuca bydem cnocobcmeosamo
NOBBIUUEHUN COUUANDLHO-IKOHOMUMECKOT dPdexmusnocmu Marozo u cpedrezo busneca peau-
OHa.
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